综合社会保障援助计划
Comprehensive Social Security Assistance Scheme
自力更生支持计划
Support for Self-reliance Scheme
鼓励及协助身体健全的综合社会保障援助申请人寻找有薪的工作，从而达致自力更生。
Encourages and assists able-bodied Comprehensive Social Security Assistance applicants to secure paid employment to move towards self-reliance.
工作是自力更生的最佳途径
Working is the best way to achieve self-reliance

2015年3月‧March 2015
引言 

自力更生支持计划是综合社会保障援助(综援)计划下的一项计划，目的是为下列年龄介乎15至59岁，身体健全的综援申请人，提供现金援助的同时，鼓励及协助他们寻找工作，达致自力更生：
(1) 失业或每月从工作中所赚取的收入或工作时数少于社会褔利署(社署)所定标准的申请人(以下统称失业综援申请人*)；以及
(2) 最年幼子女年龄介乎12至14岁的单亲家长和儿童照顾者。
*失业综援申请人除了要符合居港年期的要求及通过经济审查外，亦必须参加自力更生支持计划，才符合领取综援的资格。
自力更生支持计划的内容
自力更生支持计划的目的是协助申请人增强受雇能力及增加受聘机会。计划的内容包括两个部分：


(1) 自力更生综合就业援助计划
(2) 豁免计算入息
相关的承诺
申请人需承诺在领取综援的同时，参与由社署委托非政府机构所营运的自力更生综合就业援助计划以协助他/她寻找有薪工作的所有活动。申请人必须签署一份求职人士承诺书，以表示清楚明白他/她必须履行所有在自力更生支持计划下所需要履行的承诺。
未能履行求职人士承诺书内所列明的事项的后果
若申请人拒绝签署求职人士承诺书或未能履行该承诺书内所列明的事项，社署会向失业综援申请人：
· 停止处理他/她的综援个案； 

· 终止向他/她及其家庭成员继续发放已批核的综援金；以及
· 要求他/她偿还任何因未能履行承诺而引致多领的综援金。
社署亦会扣减有最年幼子女年龄介乎12至14岁的综援单亲家长和儿童照顾者
的综援金每月200元。
自力更生综合就业援助计划
由社署委托非政府机构营运的自力更生综合就业援助计划，为健全综援申请人，透过以家庭为基础，提供一站式的综合就业援助服务，协助他们克服就业障碍，增强受雇能力，以便早日觅得有薪工作#。这些服务包括： 

(一) 一般就业援助服务
为失业综援申请人提供包括劳工市场信息，定期面谈以协助他们订立寻找工作的计划，安排工作配对等就业援助服务。
(二) 加强就业援助服务
向已接受一般就业援助服务的失业综援申请人提供训练及工作体验的服务。
(三) 欣晓计划服务
为最年幼子女年龄介乎12至14岁的综援单亲家长和儿童照顾者提供就业援助服务及照顾子女的信息。
(四) 走出我天地计划
特别为15至29岁失业综援申请人提供针对性的就业援助服务，包括激励性及纪律性训练。
#失业综援申请人须寻找每月工作时数不少于120小时及收入不少于社署所定标准的有薪工作。最年幼子女年龄介乎12至14岁的综援单亲家长和儿童照顾者须寻找每月工作时数不少于32小时的有薪工作。
豁免计算入息
综援计划设有豁免计算入息的安排，目的是鼓励综援申请人就业和持续工作。豁免计算入息的安排如下：
· 申请人每月从工作赚取的入息，部分可获豁免计算至指定限额；及
· 申请人从新工作所赚取的首月入息，可获全数豁免计算，但申请人必须在过去两年内未获此项豁免。
工作为先的理念
社署会为那些在经济上无法自给的人士提供安全网。健全而失业的综援申请人必须明白综援的发放是为他们解决经济困难的暂时措施。透过为他们提供的各项就业援助服务，健全综援申请人有责任积极寻找及持续工作，自食其力，以应付自己及家人生活所需，从而减轻他们及其家人在公共福利方面的依靠，继而步向自力更生。
上诉程序
如申请人不同意社署所作的决定，可向「社会保障上诉委员会」提出上诉。上诉必须在社署发出有关通知书的日期起计四星期内提出。如需查询上诉程序，可联络各社会保障办事处。
查询
如欲查阅自力更生支持计划的其它数据，请浏览社署网页http://www.swd.gov.hk，或向就近的社会保障办事处查询，亦可致电　　　2343 2255或传真2763 5874至社署部门热线或电邮至swdenq@swd.gov.hk。 
Introduction
The Support for Self-reliance (SFS) Scheme is a programme under the Comprehensive Social Security Assistance (CSSA) Scheme, which aims to encourage and assist the following able-bodied CSSA applicants aged 15 to 59 to secure employment to move towards self-reliance while providing them with financial assistance:
(1) applicants being unemployed or with monthly earnings or working hours less than the prescribed level set by the Social Welfare Department (SWD) (thereafter collectively referred as the unemployed CSSA applicants*); and
(2) single parents and child carers with their youngest child aged 12 to 14.
*In addition to satisfying the residence requirement and financial tests, the unemployed CSSA applicant has to participate in the SFS Scheme as a condition of receiving CSSA payment.
Components of the SFS Scheme
The aim of the SFS Scheme is to assist the applicants to improve their employability and the chance to secure employment. The Scheme comprises of two components:
(1) Integrated Employment Assistance Programme for Self-reliance (IEAPS)
(2) Disregarded Earnings  

Related undertaking
The applicant has to undertake in participating in all activities under the IEAPS operated by the non-governmental organisations commissioned by the SWD to help him / her secure employment while receiving CSSA.  To acknowledge his / her obligation, he/ she is required to sign a Job Seeker’s Undertaking to indicate that he/ she fully understands his/ her obligations to comply with all the requirements under the SFS Scheme.   

Consequences of non-compliance with the requirements in the Job Seeker’s Undertaking
If an applicant refuses to sign the Job Seeker’s Undertaking or fails to comply with any of the requirements stated in the Job Seeker’s Undertaking, the SWD will, for the unemployed CSSA applicant,:
· cease processing his/ her application for CSSA;
· terminate further CSSA payment to him / her and other members of his/ her household if his/ her application for CSSA has been approved; and
· request him/ her to repay the overpaid CSSA payment, if any, arising from the non-compliance.
Also, the SWD will deduct $200 per month from the CSSA payment of the single parents and child carers on CSSA with their youngest child aged 12 to 14.
IEAPS
The SWD has commissioned non-governmental organisations to operate the IEAPS to assist able-bodied CSSA applicants overcome work barriers and enhance their employability to find paid employment# as soon as possible through the provision of a range of one-stop integrated employment assistance services on family basis.  The services include:
(1) Ordinary Employment Assistance Services
To provide unemployed CSSA applicants with employment assistance services, including labour market information, regular interviews to help them develop action plans to find employment and arranging job matching, etc.
(2) Strengthened Employment Assistance Services
To provide unemployed CSSA applicants in receipt of Ordinary Employment Assistance Services with training and Work Exposure Services.
(3) New Dawn Project Services
To provide employment assistance services and information on child care to single parents and child carers on CSSA whose youngest child is aged 12 to 14.
(4) Special Training and Enhancement Programme
To provide unemployed CSSA applicants aged 15 to 29 with specialized employment assistance services, including motivational and disciplinary training.
#Unemployed CSSA applicants have to find paid employment with working hours no less than 120 per month and earnings no less than the prescribed level set by the SWD. Single parents and child carers on CSSA with their youngest child aged 12 to 14 have to find paid employment with working hours no less than 32 per month.
Disregarded Earnings (DE)
With an aim to encourage CSSA applicants to secure and sustain employment, there is a provision of DE under the CSSA Scheme. The arrangements for DE are as follows:  

· monthly income that an applicant earns from working will be partially disregarded up to a prescribed limit; and
· the first month’s income that an applicant earns from a new job will be totally disregarded, provided that the applicant has not enjoyed this benefit during the past two years. 

Work First Principle
SWD is committed to providing a safety net for those who cannot support themselves. Unemployed able-bodied CSSA applicants should realize that the granting of CSSA is only a temporary measure to assist them to tide over a period of financial hardship.  Able-bodied CSSA applicants have the obligation to actively find and sustain employment and support themselves and their family to reduce their / their family’s dependence on public funds and to become self-reliant through the employment assistance services provided to them.  

Appeals
If an applicant disagrees with a decision made by SWD, he/ she has the right to lodge an appeal at the Social Security Appeal Board.  An appeal must be lodged within four weeks from the date of the notification issued by SWD.  Enquiries about appeal procedures can be made at any Social Security Field Unit.
Enquiries
For more information about the SFS Scheme, please visit SWD Homepage at http://www.swd.gov.hk or make enquiry at the nearest Social Security Field Unit.  You may also contact the Departmental Hotline by phone at 2343 2255, by fax at 2763 5874 or send an email to swdenq@swd.gov.hk.
社会保障办事处地址，电话号码及电邮地址
Addresses, telephone numbers and email addresses of Social Security Field Units
	办事处
Office
	地址
Address
	电话号码/电邮地址
Tel. no. /Email Address

	港岛
HONG KONG

	中西区及离岛区
社会保障办事处
Central and Western /
Islands
Social Security Field Unit

	西营盘德辅道西246号
东慈商业中心3楼
3/F, Tung Che Commercial Centre, 246 Des Voeux Road West, Sai Ying Pun
	2546 8003
cwifuenq@swd.gov.hk

	东涌
社会保障办事处
Tung Chung
Social Security Field Unit

	东涌逸东(1)邨舟逸楼侧地下
G/F, Adjacent to Chau Yat House,
Yat Tung (1) Estate, Tung Chung

	3141 7024
tcfuenq@swd.gov.hk

	柴湾
社会保障办事处
Chai Wan
Social Security Field Unit

	柴湾柴湾道233号
新翠花园政府合署第3层
Level 3, Government Offices, New Jade Garden, 233 Chai Wan Road, Chai Wan
	2557 7868
cwfuenq@swd.gov.hk

	铜锣湾
社会保障办事处
Causeway Bay
Social Security Field Unit

	北角渣华道333号
北角政府合署12楼1212室
Room 1212, 12/F, North Point Government Offices, 
333 Java Road, North Point
	2562 4788
cbfuenq@swd.gov.hk

	湾仔
社会保障办事处
Wan Chai
Social Security Field Unit

	湾仔轩尼诗道130号
修顿中心22楼2201室
Room 2201, 22/F, Southorn Centre, 130 Hennessy Road, Wan Chai
	2835 1907
wcfuenq@swd.gov.hk

	香港仔
社会保障办事处
Aberdeen
Social Security Field Unit
	黄竹坑深湾道11号
雅涛阁商场2楼A铺
Shop A, Level 2, Commercial Centre, Broadview Court, 11 Shum Wan Road, Wong Chuk Hang
	2554 6324
afuenq@swd.gov.hk

	东九龙
EAST KOWLOON 

	蓝田
社会保障办事处
Lam Tin
Social Security Field Unit

	蓝田平田邨平美楼地下B及C室
Wings B & C, G/F, Ping Mei House, Ping Tin Estate, Lam Tin
	2346 7583
ltfuenq@swd.gov.hk

	牛头角
社会保障办事处
Ngau Tau Kok
Social Security Field Unit

	九龙湾临乐街19号
南丰商业中心17楼16-19室
Room 16-19, 17/F, Nan Fung Commercial Centre, 19 Lam Lok Street, Kowloon Bay
	2750 2659
ntkfuenq@swd.gov.hk

	西秀茂坪
社会保障办事处
Sau Mau Ping (West)
Social Security Field Unit

	秀茂坪秀明道秀茂坪商场3楼
CX310号铺
Shop CX310, 3/F, Sau Mau Ping Shopping Centre, Sau Ming Road, Sau Mau Ping
	2348 9312
smwfuenq@swd.gov.hk

	东秀茂坪
社会保障办事处
Sau Mau Ping (East)
Social Security Field Unit

	秀茂坪秀明道秀茂坪商场3楼
CX310号铺
Shop CX310, 3/F, Sau Mau Ping Shopping Centre, Sau Ming Road, Sau Mau Ping
	2866 3142
smefuenq@swd.gov.hk

	观塘
社会保障办事处
Kwun Tong
Social Security Field Unit
	观塘鸿图道22号
俊汇中心15楼1503-1508室Unit 1503-1508, 15/F, Elite Centre, 22 Hung To Road, Kwun Tong
	2775 1158
ktfuenq@swd.gov.hk

	新蒲岗
社会保障办事处
San Po Kong
Social Security Field Unit

	新蒲岗太子道东698号
宝光商业中心7楼701室
Unit 701, 7/F, Stelux House,
698 Prince Edward Road East, San Po Kong
	2322 9999
spkfuenq@swd.gov.hk

	将军澳
社会保障办事处
Tseung Kwan O
Social Security Field Unit

	将军澳尚德邨
尚德商场3楼307B室
Shop 307B, 3/F, Sheung Tak Shopping Centre, Sheung Tak Estate, Tseung Kwan O
	2701 8843
tkofuenq@swd.gov.hk

	慈云山
社会保障办事处
Tsz Wan Shan
Social Security Field Unit

	黄大仙龙翔道138号
龙翔办公大楼1楼101室
Unit 101, 1/F, Lung Cheung Office Block, 138 Lung Cheung Road, Wong Tai Sin
	2327 5083
twsfuenq@swd.gov.hk

	黄大仙
社会保障办事处
Wong Tai Sin
Social Security Field Unit
	新蒲岗太子道东698号
宝光商业中心1楼103-106室
Unit 103-106, 1/F, Stelux House, 698 Prince Edward Road East, San Po Kong
	2382 3738
wtsfuenq@swd.gov.hk

	西九龙
WEST KOWLOON

	九龙城
社会保障办事处
Kowloon City
Social Security Field Unit

	土瓜湾马坑涌道5号B至5号F
中华商场2楼2号室
Unit 2, 2/F, Chung Hwa Plaza, 5B-5F Ma Hang Chung Road, To Kwa Wan
	2760 1679
kcfuenq@swd.gov.hk

	土瓜湾
社会保障办事处
To Kwa Wan 
Social Security Field Unit
	土瓜湾马头围道165号
土瓜湾政府合署7楼
7/F, To Kwa Wan Government Offices, 165 Ma Tau Wai Road, To Kwa Wan

	2334 5442
tkwfuenq@swd.gov.hk

	深水埗
社会保障办事处
Sham Shui Po
Social Security Field Unit
	深水埗长沙湾道303号
长沙湾政府合署13楼1310室
Room 1310, 13/F, Cheung Sha Wan Government Offices, 303 Cheung Sha Wan Road, Sham Shui Po

	2725 5658
sspfuenq@swd.gov.hk

	石硖尾
社会保障办事处
Shek Kip Mei
Social Security Field Unit

	石硖尾窝仔街100号石硖尾邨服务设施大楼6楼6B室 
Unit 6B, 6/F., Shek Kip Mei Estate Ancillary Facilities Block, 100 Woh Chai Street, Shek Kip Mei 
	2776 3443
skmfuenq@swd.gov.hk

	荔枝角
社会保障办事处
Lai Chi Kok
Social Security Field Unit
	长沙湾发祥街55号
长沙湾小区中心地下
G/F, Cheung Sha Wan Community Centre, 55 Fat Tseung Street, Cheung Sha Wan 

	2720 8613
lckfuenq@swd.gov.hk

	油尖
社会保障办事处
Yau Tsim
Social Security Field Unit

	油麻地上海街250号
油麻地停车场大厦第二期地下
G/F, Yaumatei Carpark Building, Stage II, 250 Shanghai Street, Yau Ma Tei
	2384 6707
ytsfuenq@swd.gov.hk

	旺角
社会保障办事处
Mong Kok
Social Security Field Unit
	旺角旺角道1号
旺角道壹号商业中心22楼
22/F, One Mongkok Road Commercial Centre, 1 Mongkok Road, Mong Kok
	2396 4052
mkfuenq@swd.gov.hk

	东新界
NEW TERRITORIES EAST

	粉岭
社会保障办事处
Fanling
Social Security Field Unit

	粉岭璧峰路3号
北区政府合署2楼233室
Room 233, 2/F, North District Government Offices, 3 Pik Fung Road, Fanling
	2675 1624
flfuenq@swd.gov.hk

	上水
社会保障办事处
Sheung Shui
Social Security Field Unit

	上水天平邨天平商场
2楼202号
Shop 202, 2/F, Tin Ping Shopping Centre, Tin Ping Estate, Sheung Shui
	2682 4853
ssfuenq@swd.gov.hk

	南大埔
社会保障办事处
Tai Po (South)
Social Security Field Unit

	大埔大埔墟乡事会街8号
大埔综合大楼4楼
4/F, Tai Po Complex, 8 Heung Sze Wui Street, Tai Po Market, Tai Po
	3183 9302
tpsfuenq@swd.gov.hk

	北大埔
社会保障办事处
Tai Po (North)
Social Security Field Unit

	大埔汀角路1号
大埔政府合署4楼
4/F, Tai Po Government Offices Building, 1 Ting Kok Road, Tai Po
	2665 2612
tpnfuenq@swd.gov.hk

	南沙田
社会保障办事处
Sha Tin (South)
Social Security Field Unit

	沙田上禾輋路1号
沙田政府合署8楼834室
Room 834, 8/F, Sha Tin Government Offices, 1 Sheung Wo Che Road, Sha Tin
	2158 6721
stsfuenq@swd.gov.hk

	北沙田
社会保障办事处
Sha Tin (North)
Social Security Field Unit
	沙田小沥源牛皮沙街2号
愉翠商场阁楼1号
Unit 1, M/F, Yu Chui Shopping Centre, 2 Ngau Pei Sha Street, Siu Lek Yuen, Sha Tin

	2605 2112
stnfuenq@swd.gov.hk

	马鞍山
社会保障办事处
Ma On Shan
Social Security Field Unit
	沙田小沥源牛皮沙街2号
愉翠商场阁楼1号
Unit 1, M/F, Yu Chui Shopping Centre, 2 Ngau Pei Sha Street, Siu Lek Yuen, Sha Tin
	2692 0684
mosfuenq@swd.gov.hk

	东元朗
社会保障办事处
Yuen Long (East)
Social Security Field Unit

	元朗桥乐坊2号元朗政府合署
暨大桥街市6楼
6/F, Yuen Long Government Offices and Tai Kiu Market, 2 Kiu Lok Square, Yuen Long
	2477 2351
ylefuenq@swd.gov.hk

	公元朗
社会保障办事处
Yuen Long (West)
Social Security Field Unit

	元朗桥乐坊2号元朗政府合署
暨大桥街市3楼
3/F, Yuen Long Government Offices and Tai Kiu Market, 2 Kiu Lok Square, Yuen Long

	2443 2500
ylwfuenq@swd.gov.hk

	南天水围
社会保障办事处
Tin Shui Wai (South)
Social Security Field Unit

	天水围天耀邨
耀丰楼地下
G/F, Yiu Fung House, Tin Yiu Estate, Tin Shui Wai
	3595 2351
tswsfuenq@swd.gov.hk

	北天水围
社会保障办事处
Tin Shui Wai (North)
Social Security Field Unit

	天水围天晴邨
服务设施大楼地下G02室
Unit G02, G/F, Ancillary Facilities Block, Tin Ching Estate, Tin Shui Wai
	2443 2604
tswnfuenq@swd.gov.hk


	西新界
NEW TERRITORIES WEST

	东葵涌
社会保障办事处
Kwai Chung (East)
Social Security Field Unit
	葵涌兴芳路166-174号
葵兴政府合署5楼
5/F, Kwai Hing Government Offices, 166-174 Hing Fong Road, Kwai Chung

	2421 1028
kwcefuenq@swd.gov.hk

	南葵涌
社会保障办事处
Kwai Chung (South)
Social Security Field Unit
	青衣长发邨敬发楼地下101室
Room 101, G/F, King Fat House, Cheung Fat Estate, Tsing Yi
	2429 2614
kwcsfuenq@swd.gov.hk

	西葵涌
社会保障办事处
Kwai Chung (West)
Social Security Field Unit

	葵涌兴芳路166-174号
葵兴政府合署8楼
8/F, Kwai Hing Government Offices,166 - 174 Hing Fong Road, Kwai Chung
	2422 9510
kwcwfuenq@swd.gov.hk

	荃湾
社会保障办事处
Tsuen Wan
Social Security Field Unit
	荃湾西楼角路38号
荃湾政府合署14楼
14/F, Tsuen Wan Government Offices, 38 Sai Lau Kok Road, Tsuen Wan

	2417 6316
twfuenq@swd.gov.hk

	屯门
社会保障办事处
Tuen Mun
Social Security Field Unit
	屯门屯喜路1号
屯门政府合署4楼
4/F, Tuen Mun Government Offices, 1 Tuen Hi Road, Tuen Mun

	2441 7910
tmfuenq@swd.gov.hk

	蝴蝶
社会保障办事处
Butterfly
Social Security Field Unit
	屯门海荣路22号
屯门中央广场27楼1-6室Unit 1-6, 27/F, Tuen Mun Central Square, 22 Hoi Wing Road, Tuen Mun 
	2467 3189
bfuenq@swd.gov.hk

	大兴
社会保障办事处
Tai Hing
Social Security Field Unit
	屯门震寰路16号
大兴政府合署3楼304室
Room 304, 3/F, Tai Hing Government Offices,16 Tsun Wen Road, Tuen Mun

	2467 2927
thfuenq@swd.gov.hk
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