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Abstract:
Talking about the QOL of the elderly, the writer has the interest to share with readers about his actual working experience in his own private aged home. Five years practice experiences have been examined and it proved that to create a QOL culture is better than just executing hard rules and regulations. 

The writer successfully makes use of the daily routines and the Show Time activities to cultivate the QOL culture and through which, elderly were nurtured to voice out their needs or opinions in order to pursue a Quality Life at aged home; and at the same time, elders’ daily occupation and rest time were well balanced too. As a result, elderly are enjoying a healthy, happy and meaningful life at our aged home. 

Introduction:
-----
The QOL Culture Practice
1) The Warm Morning Greetings (8:00am to 12:00pm) 

  Every morning after the breakfast, the writer and staffs will say hello to elderly, to greet them – as matter of fact, is to meet them. We will have a friendly chat, and then oldies films session ensued.  Apart from enjoying films, elderly could also, doing exercises, tea with room-mates and even going out for shopping; another busy day began.
Remarks: Our home has a HOME LIKE sitting room for elderly to capture their good old day’s feelings. Meanwhile, it is also the place for them to greet each other and to start their social activities. 

2) The QOL show time (3:30pm to 5:00pm)
  After lunch, elderly would take a nap or some of them started gathering in the sitting room to wait for the show time. It is a daily live show that staffs perform; seven shows a week round the year. 

Remarks: It is a Live Show and it is also a platform for elderly to voice out their needs and opinions. It is the time to dialogue and to educate.
2.1) Singers sing his/her songs (3:30pm – 3:45pm)
   At 3:30pm sharp, while elderly were ready, or in fact, they had waiting for an hour or two already, the clerks came up first and the social worker then the writer took turn to sing a song. 

Remarks: The purpose of the singing is to draw the elderly attention, to notify them that the show is begun. Also, the songs are to arouse them to enjoy the show. 

2.2) Story telling (3:45pm – 4:05pm)
    After the singing and the friendly dialogue with the audience, the writer began to tell traditional Chinese stories, in which those stories were carried some of the ethical value that the writer intended to promote. 

Remarks: The writer aimed at educating elderly with some ethical values through stories; such as, to do good, to love & help each other and to forgive each other etc. As days go by, attitude changed were seen from elderly. 

2.3) Therapeutic Exercise (4:05pm – 4:15pm)
    Following the story telling session; it came the therapeutic exercise – the exercise was tailor made for the elderly. It was fit for all elderly to perform, they needed not to stand up rather they could complete the whole course of exercise by just sitting on chairs. Even those paralyzed elderly could perform part of the exercise. The writer or staffs took the lead and all elderly follow. During the performance, particular music would be added in to let elderly to play at an ease atmosphere and at the same time, they could remember much more about the exercise details.
Remarks: This session is aimed at guiding elderly to do exercise regularly, so as to maintain a stable physical health. Particularly, their joins of all limbs should be activated always. To nurture them an exercise habit every day.   

2.4) Meditation (4:15pm – 4:20pm)
   While finished the exercise, staff would lead elderly to take a short break by playing a soft music and then guided them to close their eyes and to relax for a moment.
Remarks: This is to teach elderly to ease their mind and after all, while they hear the same relax music by chance, their mind will turn to a relax state.
2.5) News reports (4:20pm – 4:30pm)
   Staff would share the daily news with elderly while they woke up from meditation. Sometimes, staff would bring forward some of the topics for open discussion, particularly those reported street-deceptive cases.  

Remarks: To bring elderly to keep in touch with the reality, news reporting is the most effective way to do so. Most of the elderly are not quite willing to go out; this is the way to let them learn more what happen about the outside world. Meanwhile, it is also the means to enhance their orientation function. Orientation function is the most important functioning that prevents elderly to get lost or deteriorating. 

2.6) Group games (4:30pm – 5:00pm) 

    It is the most exciting moment of the show time. While the games started, healthy elders would queue up immediately to wait for their turn. They already got used to let those wheel chair bounded elderly to play first. It is the genuine respect to those disables. They enjoyed the games and also the prizes too. 

Remarks: Elderly need entertainment and we are not only designed funny games for them but at the same time to train up their eye-hand coordination through games. They have the enjoyment and training. Besides, we are glad to see that elderly tended to be more joyful and positive as times go by.  

In short, the aforesaid activities are the main course of the QOL culture of our home, while we still have other supplementary activities too; such as, quarterly birthday party, join home festival celebrations, outings for every alternative month, tea at restaurant once per week and on and off there be volunteers come to hold activities or progammes for elderly too. 

Our concept is to keep elderly busy during daytime or actually arrange them a balance life – the balance of work(occupation) and play(rest); so that they could spend every moment meaningfully.  Besides, we tried our best in the show time, hoping that elderly could pay full attention to the contents and therefore could have a “time out” everyday – a short while that they forgot their sufferings or painful experiences.
The Balance Life Concept
We do believe that if we can have a balance diet, then we will get a better physical health; while, we have the balance life then we can maintain a stable mental health or emotion. This is actually the core concept of the QOL culture of our home. 

Since then our daily routines are scheduled as the following:
	Time
	Item
	Remarks

	7:00am—7:45am
	Breakfast
	

	7:45am—8:30am
	Social Break
	Elderly have their free choices to join the home activities.

	8:30am—11:30am
	Oldies Films Show 
	

	11:30am—12:00pm
	Social Break
	

	12:00pm—12:45pm
	Lunch
	

	12:45pm—03:30pm
	T.V. Time
	Gather together to wait for the show time

	3:00pm—05:00pm
	Show Time (Happy Hour)
	At least 50 elderly in average joining the show. 

	05:00pm—05:45pm
	Dinner
	

	05:45pm—08:00pm
	Social Break
	Some elderly used to play mahjong games after dinner.

	08:00pm—08:45pm
	Tea Time
	Snacks and milk to be provided by the home.

	08:00pm 
	Bed Time
	


Viewing the scheduled routines, in order to have a balance between occupation and rest, we have scheduled programmes and we have free time (social breaks) too. Meanwhile, we also emphasize on the “customers’ choice”, elderly are allowed to choose their favorites or their styles of living. We have dinning and sitting rooms, if elderly like to join the show time, they could go to the sitting room, whereas, those like to watch T.V. or chatting they will stay in the dinning room.  

Rationale of the QOL Culture
In fact there are no particular rules or regulations of our home, elderly need not to remember any living rules or regulations. Instead, we have daily routines for elderly to follow.  This is because we believe that rules and regulations do little about human behaviour, instead, norms and culture bound our behaviour. 

The daily show time is actually the elderly platform to voice out their opinions, while at the same time, is the time for our home to deliver our notice or message to elderly. We have the dialogue and open discussions for all topics.  Elderly are not afraid to talk to us openly or they dare to voice out their needs too. 

This is the most happy things that we like to see, it is because we knew that elderly of aged home are used to dare not to speak up in all circumstances; they afraid of being ill treated after the complain.  However, for us, we are able to cultivate the Love, Care and Democratic home culture through various programmes; and we guided elderly to join us to enforcing the mentioned culture by listening and executing their opinions. Elderly of our home are genuinely respected and they deserved a Quality Of Life at our home.
Conclusion and Findings
To promote the Love, Care and Democratic culture in an aged home is not an easy task. We have on the one hand to design concerned programmes or routines to nurture our customers and on the other hand, we need to spend much more effort to educate our staff to learn how to work with them. 

In order to have the mentioned culture comes true; we have to spend more Money, Time and Team Effort.  It is quite a taught task but after five years implementation, we find that it is worth to do so, though it may be still have so many aspects to be improved in the coming days. 

Today, I love my career and my elderly. I’m the guardian; I’m the son or grandson of our elderly.  Sometimes, they are my relatives and good old friends too. We are chatting and playing all day long. There may be teardrops (while they gone) but most of the time there are smiles. They are the seniors and also the juniors, because during show time they performed like a child. I’m the schoolmaster and they are the school boys and girls. Through stories telling, I told them to remember this or that and sometimes not to do this or that too. In response, they just nodded their head gently and lovely. Their eye-glazes are demanding sometimes and I have to reward them with hopes. We are so close and so warm that we felt what they felt. We work with our hearts and we trust we have their hearts too.
It is treasure to work with elderly and it is a must to spend more effort to uphold the Quality Of Life culture in our mind and practice. The Quality Of Life movement should be carried on.                                           --- END ---
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